
Where can I find it? 

For more information visit the Local Offer at 

www.norfolk.gov.uk/send 

The course is available on the: 

 Norfolk County Council Learning Hub web-

site (NCC employees only) 

 SEND Local Offer www.norfolk.gov.uk/send  

 Clinical Commissioning Groups (CCGs) 

websites 

Who is it for?  

Everyone who works within education, health, 

social care and the voluntary sector. 
 

Everyone who works with and supports children 

and young people (0-25) who have special  

educational needs or disabilities.  
 

Those training to become a teacher, social  

worker, health professional or learning support 

assistant. 
 

All parent carers who have a child with SEND. 
 

Anyone who is interested in developing their 

knowledge and understanding of SEND.  

The SEND E-Learning will give 
learners a foundation knowledge and 
understanding of special educational 

needs and disability (SEND) in 
relation to children and young people 

aged 0-25.  
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Why has it been developed? 

The SEND E-Learning was commissioned to support 
the professional development of the wider workforce 
to understand their role and duties in relation to 
children and young people with special educational 
needs and disabilities (SEND).  
 
It also aims to help parents and carers to better 
understand what to expect if their child has SEND. 

It was co-produced by a small group with 
representation from:   
 
 Children’s Services - Education 
 Children’s Service - Social Care  
 Health 
 Adult Social Services 
 Norfolk SEND Partnership 
 Family Voice Norfolk 

The course contains nine sections: 

1. An introduction to SEND 

2. Relevant legislation 

3. SEN Support 

4. EHC plans 

5. Mediation and disagreement resolution 

6. Preparing for adulthood 

7. Health 

8. Social care 

9. Groups and organisations offering support 

What does it cover? 

It also includes end of section assessments to 

demonstrate and reinforce learning.  




